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Quality Commitment from Interpro Pipe + Steel 

Quality Policy 
With scrap turned into new steel, Interpro Pipe & Steel Inc. produces the materials vital to energy 
exploration, recovery and transmission, central to the movement of goods and people, and critical 
to building North America's industrial infrastructure. From railroads to green energy, our 
engineered steel products strengthen our economy. 
 
Consistent with our Core Values and our uncompromising priorities of safety and quality, we 
commit to all of our internal and external customers that we will: 
 

• Manufacture products with unmatched quality, delivered on-time, meeting or exceeding our 
customers' total expectations. Every day. 

• Build a culture of making it right the first time through engagement, collaboration, training, 
awareness, and a focus on quality of production. 

• Focus on our passion for continually improving every aspect of our business. 
 
We will do this by: 
 

• Defining and adopting meaningful key performance indicators to drive our business 
performance. 

• Strengthening the quality of our products through active process control and our applied 
quality processes based on risk. 

• Developing partnerships with our suppliers to improve performance. 
• Continually improving the effectiveness of our quality management system. 

 
We proudly sign our name to every product we make. 
  
On behalf of all members of the Interpro Pipe + Steel team, we are pleased to endorse this  
Quality Policy, our commitment to you. 
 

 
 
 

Doug Matthews 
CEO | Orion Steel 
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